Ha BUPOOHMIITBI, ajie I1i TEH/AEHIIIi He CITiBBIIHOCATHCS 31 CIIaZOoM BUPO-
OHuiTBa. OHOYACHO BiOYBAEThCs PUXOBYBAHHS HOIIACHUX BHIIA/IKIB
Ha BUPOOHMIITBI, e 3aXO/IB y MPOrpami MO0 CKaCyBaHHs KX Hera-
THBHHX SIBHL — HeMmae. IIpu BHeCeHHI 3MiH 1 JonosHeHb 10 [Iporpamu
rigHoi mpami MOIT mis Yipaiau Ha 2016-2019 pp. Ta po3podii moga-
JBIIMX TIPOrPaM Ha HACTYIIHI TEPMiHH JOILIEHO BPaXyBaTH TaKe:
BpPaxoOBYBAaTH B MPOTpaMax y IEpIry Yepry HalllOHAJIbHI IHTEpecH
YKpaiu y TpyzioBiii cdepi y cromyuenHi 3 intepecamu MOIL
BH3HAYNTH Ta KOHKPETH3YBATH BHKOHABILB, OOOB’SI3KH Ta BI/NOBI/a-
JIBHICTB [IOZI0 Peati3aLii 3aX0/iB Iporpamu Cy0’ eKTaMu IPaBOBUX 1 TPY-
JIOBHX BIJTHOCHH (TIpeICTaBHUKaMU Y psizly, POOOTO/ABIIIB i MPO(CIIiIoK);
BUKOpHCTAaTU AOHOPChKY ponomory MOII Ha po3B’s3aHHS TrOCT-
pux mpobiem YkpaiHu B cdepi mpaili, SKi MalOTh BU3HAYATHUCS, 0OT0-
BOPIOBATHCS y IEPETOBOPHUX MPOLECaX MPH PO3POOLI Iporpam riz-
Hoi npari B YKpaiHi,
CHPUATH PO3pOOIIl Tporpam riiHOI mpalli Ha perioHaJIbHOMY piBHi;
PO3pOOUTH MaKETH KOJJIOTOBOPIB, Taly3€BHX, PEriOHAJIbHUX, Ha-
IOHAJTLHOT YTO/1 3 BKJIIFOUECHHSM JI0 HUX TIOJIOKEHbB 3 TiTHOT Ipaili.
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SOCIAL RESPONSIBILITY PRACTICES

Living in a modern society, all organisations face different chal-
lenges starting from human resources management, legal and ethical
duties, and continuing with environment protection, energy efficiency
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and other societal aspects. Doing pure business and looking only for a
financial profit is not a priority nowadays. The most of organizations
assume social responsibilities in order to align with global goals and
modern standards.These aspects are available for research organisa-
tions as well. In order to underline the social responsibility practices
and for a detailed analysis it was studied the Information Society De-
velopment Institute (ISDI) case [3].

Generally speaking, «social responsibility« is the idea that busi-
nesses should balance profit-making activities with activities that ben-
efit society; it involves developing businesses with a positive relation-
ship to the society in which they operate.[9] In this respect, organisa-
tions create and continuously improve their Social Responsibility
Program, with the ultimate goal of improving working conditions and
labour rights in their field of activity [10].

The International Organization for Standardization (ISO) empha-
sizes that the relationship to the society and environment in which
businesses operate is «a critical factor in their ability to continue to
operate effectively. It is also increasingly being used as a measure of
their overall performance» [9]. In this context, ISO developed
OHSAS 18001 standard in response to widespread demand for a rec-
ognized standard under which organisations to be certified and as-
sessed. OHSAS 18001 is an Occupation Health and Safety Assess-
ment Series for health and safety management systems. It is intended
to help an organization to control occupational health and safety risks.
[7]In this regard, ISDI is the only research organization from Moldo-
va, which since April 2014, is certified according to international
standards ISO 9001:2008 «Quality Management System», ISO
14001:2005 «Environmental Management Systems», ISO/IEC
27001:2005 «Information Security Management System» and BS
OHSAS 18001:2007 «System of occupational health and safety man-
agement». One of the most significant benefits of implementing
OHSAS 18001:2007 is a tangible and demonstrable improvement of
the occupational health and safety management system plus a high
level of control regarding compliance with legislation. ISDI objectives
regarding health and occupational safety are: developing proactive
personnel culture and mentality in terms of job security by giving in-
creased attention to staff training and awareness raising activities re-
garding the importance of compliance with health and occupational
safety; continuous improvement of working conditions; preventing
accidents and occupational diseases [6].

Talking about research and development organisations, an instru-
ment of social responsibility is EURAXESS. This unique pan-
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European initiative delivers information and support services to pro-
fessional researchers. Backed by the European Union and its Member
States, it supports researcher mobility and career development, while
enhancing scientific collaboration between Europe and the world [1].
It is based on a set of principles and requirements applicable to re-
searchers; such as professional responsibility, public engagement, ac-
countability, etc.Until now, 332 organisations from Europe have re-
ceived the HR Excellence in Research award [2], including ISDI from
Moldova (since February 10, 2017). The award reflects the ISDI
commitment to continuously improve its human resource policies in
line with the European Charter for Researchers and the Code of Con-
duct for the Recruitment of Researchers, notably ISDI commitment to
achieve fair and transparent recruitment and appraisal procedures.
«HR Excellence in Research« award will help promote ISDI as a pro-
vider of a stimulating and favourable work environment. The award
implies many advantages; one of them is international visibility and
transparency through recognition by the European Commission. [5]
Thus, it will bring an added value both internally and externally, and
at the same time it increases the responsibility of the researcher indi-
vidually, and of the organization, in general.

Besides ISO standards and EURAXESS award, ISDI is interested in
adopting and implementing the Sustainable Development Goals (SDGs),
as a measure of the social responsibility. During 2016 year, ISDI was in-
volved in the «Data Revolution Ecosystem Mapping in the Republic of
Moldova» — a UNDP project focused on 17 Sustainable Development
Goals [4]. SDGs define global sustainable development priorities and as-
pirations for 2030 and seek to mobilize global efforts around a common
set of goals and targets. SDGs were adopted at the UN Summit on Sep-
tember 25, 2015 in New York. There is an international guide on SDGs
implementation, developed by SDG Compass; it is called «The guide for
business action on the SDGs» [8].At the moment, ISDI is developing its
internal Action Plan on adopting the SDGs in order to promote after-
wards its good practices at the national level.

In addition to the abovementioned major actions, ISDI is encour-
aging a transparent HR management process, philanthropy (occasion-
ally, it organises donations and charity activities), volunteering
(through participation at mass-action for tree planting, etc.).

Social responsibility is a style of work and a set of values that un-
derpin the organisation’s activity.
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KOPMNOPATUBHA COLIANBHA BIOANOBIJAJIBHICTb:
EBOJIIOUIMHI NEPEAYMOBU PO3BUTKY

VYrepie TEepMiH «KOpnopamusHa coyiaivbHa 6i0N08i0AIbHICIbY
(KCB) 6y110 BBE/ICHO B CHCTEMY MEHEDKMEHTY Koprioparii y 1953 poui
BIIOMUM aMEpHUKaHChKNM BueHUM-HaykoBLeM ['oBapziom P. boyenowm, y
moHnorpadii «CorianbHa BiAMOBIIANBHICTH Oi3HECMEHay, e Oyno 3a-
JIAHO TI0YaTOK PO3BUTKY HAyKH KOPIIOPATHUBHOL couiam)Ho'l' BI/IIIOB11aJTb-
HocTi [3, c. 88]. IToTpeda mociHKEeHHs €BOJIOIIIMHUX TIEPEIyMOB PO3-
BuTKy KCB 3ymoBIieHa TuMm, 1110 cy4yacHe OaueHHs 3MICTY JITaHOTO ITOHST-
TSI 3yMOBJICHE PO3BUTKOM CHCTEMH MEHE/PKMEHTY, MApKETHHTY Ta MapT-
HEPCHKOI B3aEMO/IIT MIXK Y9aCHUKaMH Oi3HeCy, HOro 3allikaBIeHUMH CTO-
POHaMM 3 MOMEHTY 3apO/IXKEHHS BITHOCUH MK HUMHU.

BisHauanbHe 3HAYEHHS B €BOJIONN] COILIAIBHOI  BIIITOBITAIBHOCTI
3aiiMalia IPOMHCIIOBA, ICMOKPATHYHA Ta OCBITHs PEBOMOLLT. JleMoKpaTH-
9HI peBomoLii y KpaiHax 3axifHoi €BpOIH 3MIHIIN [OMITHYHY CHCTEMY
CYCIUIBCTBA y HANPSIMI COLAIBHOI AKTHBHOCTI, CTAJI BUCXI/IHOO TOUKOO
y (opMyBaHHI HalllOHAIFHUX JIEP’KaB HA OCHOBI CIUIbHOI KYJIBTYpPH, MOBH
Ta €THIYHOT HE3IKHOCTI JIFO/IeH, iXHBOT piBHOCTI [1, . 168].
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