
E‐Governance in Estonia

Information Technology development to 
 benefit citizens



• e-Banking

• e-School

• ID-Ticket

• Digital Signature

• Land Register

• State Portal

• Vehicle Register

• Business Register

• e-Police

• Patent Office

• Statistic Estonia

• Customer Self 
Service Portals

• Tax and Customs 
Board

• i-Voting

• e-Health

• e-Pension account

• ...

e‐Services



ID‐Card

• The key to almost every innovative e‐service 
 in Estonia is the electronical

 
ID card

• 2002 ‐
 

introduction of national electronic ID‐
 Card

• 1 163 918
 

active ID‐Cards
 

on 01.09.2011

• Compulsory for all residents

• Contains:
• Information shown on the card

• Certificate for authentication

 
(along with e‐mail address Forename.Surname@eesti.ee)

• Certificate for digital signaturePopulation: 1,340,415

mailto:Forename.Surname@eesti.ee
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Virtual ID Ticket in Public TransportVirtual ID Ticket in Public Transport
 

of of 
 Tallinn CityTallinn City

ID

 
CARD

 
holder

can buy VIRTUAL

ID

 
TICKET using:

A person must show the 

 ID CARD when the 

 inspector verifies the 

 VIRTUAL TICKET

e‐TICKETS
INFORMATION

VIRTUAL
ID ticket

by using a special hand‐

 held inspector device



Volume of ID TicketVolume of ID Ticketss
 

in Public Transport in Public Transport of of 
 Tallinn City Tallinn City TodayToday

• Over 120 000
 

active ID tickets versus   400 000 
 registered citizens

• Over 70% of passengers use an ID ticket
• Over 60%

 
of public transport revenue

 comes from ID tickets:
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eSchooleSchool
 

11

The initial goals of eSchool:


 
eSchool

 
is a simple and convenient Internet‐based educational 

 information system that connects all parties involved in learning:

◦
 

school authorities, teachers, students and parents to organize and 
 standardize the system for the collection and maintenance of 

 school information


 

To encourage more active IT use into the school administration 
 study process



4.03.2009

ee‐‐SchoolSchool
 

AT YOUR MOBILEYOUR MOBILE



24 -26 septembrie, 2011
Batumi, Georgia

Serviciul Public in viitor: 

Combaterea coruptiei, consolidarea performantei
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Rustavi
 

2011



Mestia
 

2011



Kutaisi
 

2011



Tbilisi 2012



















Semnatura  Digitala





TURKEY: e‐Agriculture: Agriculture Info System
System Components (Subprojects)

Animal Registration System
 

(ARS)

Pasture‐Meadow Info System (MIS)

Farmer Registration System
 

(FRS)

Aquaculture Info System (AQIS)

Agricultural Geographic Info Systems

Food Security Info System
 

(FSIS)

Organic
 

Agriculture Info System
 

(OAIS)



%20

%80

Social/Administrative Dimension  

80% 

Change Management 35%
Business Process Reengineering  40%

Legal Infrastructure (ex: e-signature) 

Basic database records  (e-population, Real 
Estate Registrarion, Vehicles Registration, 
Online Business)

Chance  5% (Ex: Unexpected  administrative barrieer)

Technology
20%

ee--GovernmentGovernment



Centrul Guvernare Electronica
www.egov.md
http://www.slideshare.net/E‐Gov_Center_Moldova

Facebook
Experient

 
Estoniei:

 
www.ega.ee

 
; www.tallinn.ee

Experient
 

Georgiei:
 

www.justice.gov.ge
Servicii Publice –

 
Ghiseu

 
unic

 
de Servicii

 
Publice: www.house.gov.ge

 

http://www.facebook.com/pages/E-Government-Center-Moldova/11065656566323
http://www.facebook.com/pages/E-Government-Center-Moldova/11065656566323
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