E-Governance in Estonia

Information Technology development to
benefit citizens



e-Services

e-Banking
e-School
ID-Ticket

Digital Signature
Land Register
State Portal
Vehicle Register
Business Register
e-Police

Patent Office
Statistic Estonia

Customer Self
Service Portals

Tax and Customs
Board

I-Voting
e-Health
e-Pension account



ID-Card

The key to almost every innovative e-service
in Estonia is the electronical ID card

2002 - introduction of national electronic ID-
Card

1 163 918 active ID-Cards on 01 09. 2011
Compulsory for all re5|dents

Contains:

e Information shown on the card

e Certificate for authentication
(along with e-mail address Forename.Surname@eesti.ee)

e CertifieapelftipatigiBalosignature



mailto:Forename.Surname@eesti.ee

Virtual ID Ticket in Public Transport of

ID CARD holder
can buy VIRTUAL
ID TICKET using:

Phone

Mobile

Internet

Cash

Tallinn City

A person must show the

VIRTUAL ID CARD when the

A 4

ID ticket inspector verifies the
I VIRTUAL TICKET

9
ID card
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e-TICKETS by using a special hand-
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Volume of ID Tickets in Public Transport of
Tallinn City Today

e Over 120 000 active ID tickets versus 400 000
registered citizens

* Over 70% of passengers use an ID ticket
* Over 60% of public transport revenue

14 000 000

comes from ID tickets: e
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eSchool :

The initial goals of eSchool:

P eSchool is a simple and convenient Internet-based educational
information system that connects all parties involved in learning:
o school authorities, teachers, students and parents to organize and
standardize the system for the collection and maintenance of

school information

» To encourage more active IT use into the school administration

study process



e-School AT YOUR MOBILE

enool

Paevik sinu taskus

Selleks, et oleksid kursis koolis toimuvaga ilma, et
peaksid Kodus anani taga passima, tiime me Kogu
ekoolis oleva info Sinu mobiiltelefoni?

kil kaudu on vaimalik saada kiret Olevaadet tunnipkaa-
nist, kodustest dlesannetest, jooksvatest ja veerandi
hinnetest, markustest, puudumistest ning klassijuhataja
teadetest. Just nagu arvutistki. Alnult, et mokiiteleton on
kogu aegy sinu taskus ja seda on palju mugavam kaasas
kanda kui arvutit.

Miipea kui koal on tunniplasni ekooli sizestanud, onta ka

Sinul koheselt olemaz, nagu ka kdik selle muuuzed. Tunni-
plaani mendlst zaad sateada, milal ja kus tund peaks toi-
muma ning igs tunni juares on link kodustele dlesannetele.

pdik hinded, miz dpetaja on ekooli pannud, on néha ka
maokiili kaudu. Yaadata sasb ni kaimasaleva veerandi
[perioodi] jookswaid hindeid, kui ks tunnistuse ja
eksamihindeid. Ming erinevalt kodus arvutiz olevast ekoclist
zaad oma edusamme jagacda soovi korral sdprade,
vanemate ja vanavanematega. Loppenud veerandi vai
periood hinded on ndha kuni jaramise veerand (perioodi)
alguszeni, misjarel on aegq uute edusammude Ole arvestust
pidama hakata.

ik klazzijuhataja ja kool teated on niidzest peale koheset
Zulle teada. Kui homme esimene tund dra jaab, siz saab
kool zelest zind teavitada, ning varajase arkamize asemel
on waimalik kas magusat hommikuund +38i hoopis kosutawvat

1. kehaline kasvatis
2. Matermaatika

. Joonistaming

4 i keel

&, Flllisika

&. Inglise keel

Sisenemine Tutustus Mokiil  Juhendid Komntakt

Ulevaade

Lisainfo

Kuidas teenust akliveerida?

1. Logi Internetiz elodli. Otzi dles Seaded mendd ja
sizesta oma mobilelefoni number vastavasse lahtrizze
kjjul 37 2E R R

2. Ctsitelefonis internetiaadressi sisestamize koht,
toksi zinna wap.ekool ee (zalvesta zee aadress
jarjehaidjak=) ning toimida wastavalt edasistele
juhenditele. elooli sssk ks EMT Suri-Port 63,
Blizawizn | Tele? &3z Bravocomi €3 portaalide

L=LE L

Falju maksah?

Ezimesed 30 pieva eloali mobitelzfoni kawdu
kazutamist on Sulle tazuta. Seejérel on Sul kdine
varskema koolinfoga kursis olemiseks ostakaz 9
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» FROM THE AMERICAN PEOPLE =
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Serviciul Public in viitor:

Combaterea coruptiel, consolidarea performantei

24 -26 septembrie, 2011
Batumi, Georgia
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Eroperties

Wiew and edf documend properties, such
a3 Tithe, Authge, and Keywordt

Jnspect Document

Check 1he dopument fgr RiGden metacaty
o1 pevsenal infamation

Enarypt Document

Inerens ¢ the secunity of the decument by
adding enerphion

Add a Digitsl Signature

Enqurg tha inkegrity of the document by
wading an insitibde dighal i

Mari as Final
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TURKEY: e-Agriculture: Agriculture Info System
System Components (Subprojects)

Animal Registration System (ARS)
Pasture-Meadow Info System (MIS)
Farmer Registration System (FRS)
Aquaculture Info System (AQIS)
Agricultural Geographic Info Systems
Food Security Info System (FSIS)

T T e

Organic Agriculture Info System (OAIS)



e-Government

Technology
20%0

Social/Administrative Dimension

80%0

& Change Management 35%
& Business Process Reengineering 40%

& Legal Infrastructure (ex: e-signature)

& Basic database records (e-population, Real
Estate Registrarion, Vehicles Registration,
Online Business)

& Chance 5%b (Ex: Unexpected administrative barrieer)



Centrul Guvernare Electronica

www.egov.md
http://www.slideshare.net/E-Gov Center Moldova

Facebook
Experient Estoniei: www.ega.ee ; www.tallinn.ee

Experient Georgiei: www.justice.gov.ge
Servicii Publice — Ghiseu unic de Servicii Publice: www.house.gov.ge



http://www.facebook.com/pages/E-Government-Center-Moldova/11065656566323
http://www.facebook.com/pages/E-Government-Center-Moldova/11065656566323
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